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IMPORTANT INFORMATION

DEPOSIT: A £50 deposit will be due at the time of booking to secure your slot on bookings under £200.
Bookings over £200 require additional deposit. You can pay this via our booking system. Please note
that the deposit paid is non-refundable. If the party is cancelled more than 48 hours before the party
and re-scheduled for another date, then we will be more than happy to do this providing we have
space. If the party is cancelled after 48 hours, then this will incur a charge depending on the size of the

party.

INVITES: Attached with the information pack is a template for you to print out as many
invites as you require.

FOOD: There are currently two options for food and these have been carefully selected through
popular demand, these options are detailed in this information pack.

WHAT TIME TO ARRIVE: We request that the party host arrives 15 minutes prior to the booked
time to ensure they are there to greet their guests and that you request your guests arrive 10
minutes prior to the booked time slot to ensure that your harness and briefing session starts on time.

CHOOSING YOUR FOOD

It is important for the Café team to make sure the food is top quality, tasty and all around
amazing. Should you wish to make any changes to your food option or to the number of attendees,
then you should let us know at least 1 week prior to your party. Any amendments will be at our
discretion, depending on availability. All the food is freshly prepared on the premises with all of the
ingredients sourced as local as possible ensuring that the food is fresh, hot and ready to go.

CLOUD 9 PARTY PACKAGE TWISTER PARTY PACKAGE
£17.00 PER PERSON £17.95 PER PERSON

A selection of sandwiches (choose from 3 fillings

This package includes a large sausage on a hot > !
for your platter). Served with crisps.

dog roll with crisps. Includes unlimited squash. A
scoop of Wallings vanilla ice cream is served after

your meal. Fillings available are; Ham, Jam, Cheese, Egg Mayo

or Peanut Butter. Includes unlimited squash.
A scoop of Wallings vanilla ice cream is served
after your meal.
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ALLERGIES

If any of your party have any dietary requirements, we will always be happy to help and accommodate
if possible providing we have at least 1 weeks’ notice to ensure we can cater for every party member.

*Please note that we cannot guarantee any of our food is “free from” as there may be food traces
present in our preparation area.*

Please ensure that we have any information relating to ANY food intolerances or allergies. We

endeavour to cater for your requirements, if we are unsure we may come back to you for
further guidance.

Please complete and return our Allergy/Health form to ensure we are fully

informed of any special requirements.

IT’S TIME TO CLIMB

This page is set out to help you organise the day and to ensure all your guests arrive on time for
your party.

e THE PARTY HOST - Please arrive 15 mins before session to ensure you are here to greet your
guests

e THE GUESTS - Please ask your guests to arrive 10 mins before session so we can get them all
booked in and ready for their briefing and harnessing session on time.

e SESSION START - We always aim to start the sessions on time so please ensure everyone arrives
in plenty of time for us to start our safety briefing on time.

e SPECTATORS - Are very welcome. Our café is located on our mezzanine, which has great viewing
and a soft play area for under 4 ’s.

Once the climbing session has finished the group will leave the arena and head to dedicated party
room for the party food. The party feast usually lasts for about 40 mins so please ensure any parents
collecting their children are aware of what time you require them to collect their children.

These timings are a rough guide and may vary slightly.
The whole session lasts around 2.15 hours. As we have multiple parties every day we would

appreciate your group vacating the party area at the designated time. You are very welcome to remain
in the other café areas for longer, if you wish
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WHAT WE PROVIDE

INCLUDED

e All Equipment to climb
e Food and unlimited juice for party guests
e Tableware for the party

e A party invite template

NOT INCLUDED

Party Bags (unless ordered)
Napkins/Wrapping for cake
Table Decorations (you're welcome to bring your own)

Birthday Cake (you're welcome to bring your own)

Please note: We do not allow anyone in open toe shoes to climb.

GETTING HERE

Summit Up Climbing is situated in the centre of Oldham on Egerton Street, next door to MAHDLO. The
@ centre is easily accessible by car, bus and tram. We also have bicycle parking rack for those wishing to @
cycle. Postcode of Summit Up is OL1 3SE.

e ARRIVING BY CAR - Oldham is easily A )
accesible from the M62 (Junction 20) and
The Blue Coat School
M60 (Junction 22). Egerton St. is situtated B
off Yorkshire street. There is parking 9
adjacent on Rock Street car park. Oldham

. . ppy Rd
Council car parking charges apply.

e ARRIVING BY TRAM - The nearest tram 25

station is Oldham Central which is situated b
on Union street and a 10 mins walk. @
M@:ﬂu Youth Zone

Qﬁppledore Nursery qce®

Maya Solicitors

e ARRIVING BY BUS - Oldham bus station is
situated on Cheapside behind the Spindles
Shopping Centre. This is a 5 min walk to
Summit Up.
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If you require any more information or have any general queries about your party, please do not
hesitate to contact us by phone or drop us an email and we will endeavour to get straight back to you

We are open for enquiries from 10am during the week and 9am on the weekends. You can also email
us anytime and we will aim to answer your queries ASAP.
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